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CINDY CISKOWSKI

ORDER PLACEMENT: TO PLACE AN ORDER YOU MUST HAVE AN ACTIVE CINDY CISKOWSKI ACCOUNT. ORDERS ARE ACCEPTED IN WRITING
ONLY VIA FAX. FOR YOUR CONVENIENCE, OUR CUSTOMER SERVICE DEPARTMENT IS AVAILABLE MONDAY — FRIDAY 7:00 AM —3:00 P.m. PACIFIC
STANDARD TIME.

OPENING AN ACCOUNT:
PLEASE FILL OUT THE ACCOUNT SET UP FORM FOR LUMENRAE, INC. THE EXCLUSIVE DISTRIBUTOR OF CINDY CISKOWSKI. FAX IT TO THE
NUMBER BELOW. ALONG WITH YOUR BUSINESS AND RESALE LICENSES.

OPENING ORDERS:

STOCKING DEALER: MINIMUM OPENING ORDER IS $1200.00. IN ADDITION YOU MUST HAVE A RETAIL LOCATION OR SHOWROOM WHERE
THE MERCHANDISE WILL BE DISPLAYED. A BUSINESS LICENSE, RESALE LICENSE AND BUSINESS BANK ACCOUNT TO BE ELIGIBLE TO PURCHASE
MERCHANDISE FROM CINDY CISKOWSKI. SUBJECT TO STOCKING DEALER PRICE.

NON-STOCKING DEALER:
MINIMUM OPENING ORDER IS $500.00. IN ADDITION YOU MUST HAVE A BUSINESS LICENSE, RESALE
LICENSE AND BUSINESS BANK ACCOUNT. SUBJECT TO NON-STOCKING PRICE.

PRICES ARE SUBJECT TO CHANGE WITHOUT PRIOR NOTICE
REORDER: NO MINIMUM FOR RE-ORDERS IS REQUIRED.

DELIVERY:
PLEASE ALLOW 4 TO 6 WEEKS FOR DELIVERY ON NEW ORDERS. 2-4 WEEKS ON REORDERS. ALL C.O.M. AND CUSTOM ORDERS PLEASE ALLOW
6-8 WEEKS LEAD TIME.

RUSH ORDERS:
RUsH ORDERS WILL BE ACCEPTED WITH AN ADDITIONAL 20 % CHARGE. AN ORDER IS CONSIDERED A RUSH WHEN
DELIVERY IS REQUESTED SOONER THAN THE TIME QUOTED BY CINDY CISKOWSKI.

RETURNS/CANCELLED ORDERS:
DUE THE CUSTOM MADE TO ORDER NATURE OF CINDY CISKOWSKI WE DO NOT ACCEPT RETURNS OF MERCHANDISE. CANCELLED ORDERS WILL
BE ACCEPTED WITHIN A SEVEN DAY GRACE PERIOD OF ORDERDATE AND MUST BE FAXED IN WRITING.

PAYMENTS:

ALL ORDERS ARE SHIPPED PRO FORMA OR BY CREDIT CARD. TO CONFIRM A CREDIT CARD ORDER, WE MUST A HAVE A WRITTEN
AUTHORIZATION ON FILE. THIS CAN BE DONE VIA FAX ON YOUR LETTERHEAD OR STATIONARY, PLEASE PROVIDE CARD #, EXPIRATION DATE,
NAME PRINTED ON CARD AND BILLING ADDRESS. FOR YOUR CONVENIENCE WE ACCEPT VISA, MASTER CARD AND AMERICAN EXPRESS. GOODS
WILL NOT BE SHIPPED UNTIL PAYMENT IS RECEIVED.

FREIGHT TERMS:

ALL CINDY CISKOWSKI PRODUCTS ARE SHIPPED F.O.B. OUR FACTORY IN LOS ANGELES, CALIFORNIA, ALL ORDERS WILL BE SHIPPED COMMON
CARRIER. CINDY CISKOWSKI WILL DETERMINE THE CARRIER UNLESS OTHERWISE NOTED ON PURCHASE ORDER. PLEASE ALLOW AN
ADDITIONAL 15% FOR SHIPPING. SHIPPING SUBJECT TO CHANGE WITHOUT NOTICE.

CLAIMS:

CINDY CISKOWSKI DISTRIBUTES ITS PRODUCTS THROUGH LUMENRAE, INC. AND TITLE TO ALL MERCHANDISE IS TRANSFERRED TO THE
PURCHASER AT THE TIME THE FREIGHT COMPANY PICKS UP AND SIGNS FOR THE MERCHANDISE. A PICK BY ANY CARRIER IS REGOGNITION THAT
THE PRODUCT IS IN GOOD CONDITION. SINCE THE DEALER PURCHASES ALL CINDY Ciskowskl PRobucTs FO.B. Los ANGELES, CA.,, THEN ANY
DAMAGE TO THE PRODUCT BY THE CARRIER REQUIRES THE DEALER TO FILE A FREIGHT CLAIM DIRECTLY WITH THE CARRIER. CINDY CISKOWSKI
AND LUMENRAE, INC. WILL ASSIST THE DEALER IN ANY WAY POSSIBLE IN HANDLING OF OR PROVIDING INFORMATION FOR THE FILING OF THE
FREIGHT CLAIM .

4117 WEST JEFFERSON BOULEVARD LOS ANGELES, CA 90016 PHONE 323.732.3200 FAX 323.732.3220 WWW.CINDYCISKOWSKI.COM
EXcLUSIVE DISTRIBUTOR LUMENRAE INC.



