
ORDER PLACEMENT: To place an order you must have an active Cindy Ciskowski account. Orders are accepted in writing 
only via fax. For your convenience, our Customer Service Department is available  Monday – Friday 7:00 am – 3:00 p.m. Pacific 
Standard Time.

OPENING AN ACCOUNT:
Please Fill out the  account set up form for Lumenrae, Inc. The exclusive distributor of Cindy Ciskowski. Fax it to the 
number below. Along with your business and resale licenses.

OPENING ORDERS:
STOCKING DEALER: Minimum opening order is $1200.00. In addition you must have a retail location or showroom where 
the merchandise will be displayed. A business license, resale license and business bank account to be eligible to purchase 
merchandise from Cindy Ciskowski. Subject to stocking dealer price.

NON-STOCKING DEALER:
Minimum opening order is $500.00. In addition you must have a business license, resale 
license and business bank account. Subject to non-stocking price.

·PRICES ARE SUBJECT TO CHANGE WITHOUT PRIOR NOTICE

REORDER: No minimum for re-orders is required.

DELIVERY:
Please allow 4 to 6 weeks for delivery on new orders. 2-4 weeks on reorders. All C.O.M. and Custom orders please allow 
6-8 weeks lead  time.

RUSH ORDERS:
Rush Orders will be accepted with an additional 20 % charge. An order is considered a rush when 
delivery is requested sooner than the time quoted by Cindy Ciskowski. 

RETURNS/CANCELLED ORDERS:
Due the custom made to order nature of Cindy Ciskowski we do not accept returns of merchandise. Cancelled Orders will 
be accepted within a seven day grace period of orderdate and must be faxed in writing.

PAYMENTS:
All orders are shipped Pro forma or by Credit Card. To confirm a Credit Card order, we must a have a written 
authorization on file. This can be done via fax on your letterhead or stationary, please provide card #, expiration date, 
name printed on card and billing address. For your convenience we accept Visa, Master Card and American Express. Goods 
will not be shipped until payment is received.

FREIGHT TERMS:
All Cindy Ciskowski products are shipped F.O.B. our factory in Los Angeles, California, All Orders will be shipped common 
carrier. Cindy Ciskowski will determine the carrier unless otherwise noted on purchase order. Please allow an 
additional 15% for shipping.  Shipping subject to change without notice.

CLAIMS:
Cindy Ciskowski distributes its products through Lumenrae, Inc. and title to all merchandise is transferred to the 
purchaser at the time the freight company picks up and signs for the merchandise. A pick by any carrier is regognition that 
the product is in good condition.  Since the dealer purchases all Cindy Ciskowski Products F.O.B. Los Angeles, Ca., then any 
damage to the product by the carrier requires the dealer to file a freight claim directly with the carrier. Cindy Ciskowski  
and Lumenrae, Inc. will assist the dealer in any way possible in handling of or providing information for the filing of the 
freight claim .
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